West Chester Public Library
Policy Manual

POLICY: Social Media

APPROVED/REVIEWED: 2-21-2022

PURPOSE

The West Chester Public Library (WCPL) will use social media to advance the library’s mission
by increasing awareness of and accessibility to its programs, resources, and services. For
purposes of this policy, social media includes but is not limited to formats such as blogs, social
networking, and media sharing sites.

WCPL’s social media accounts are managed and monitored by WCPL staff. Comments, posts,
and messages are allowed on the library’s social networking sites as long as they conform to the
library’s social media policy. WCPL does not discriminate against any views, but it reserves the
right to remove any comments, posts or messages that are unlawful or off-topic. Comments,
posts and messages which contain the following will be removed, and the person
commenting/posting may be prohibited from posting any subsequent messages to library-
sponsored social media sites:
e Obscene comments
e Content that promotes, fosters, or perpetuates discrimination and/or harassment on the
basis of race, creed, color, age, gender, marital status, religion, nation origin, physical or
mental disability, sexual orientation, ancestry or any other protected category
e Personal attacks, insults or threatening language
e Potentially libelous statements
e Plagiarized or copyrighted material posted without permission
e Private, personal information (your own or someone else’s)
e Comments or material not related to the content created by the library

By posting any comments, posts, messages or other materials on WCPL’s social media pages,
the person posting gives the library permission to reproduce, distribute, publish, display, edit,
modify, delete and otherwise use your submissions for any library-related purpose in any form
on any media. By posting content, the user agrees to hold harmless and indemnify WCPL and
WCPL’s officers and employees from and against all liabilities, judgment, damages and costs
(including attorney’s fees) which result from or related in any way to the user’s postings,
opinions, or comments.

DISCLAIMER

Links posted on WCPL’s website and social media external links are provided as a convenience
and for informational purposes only; they do not constitute an endorsement or an approval by the
WCPL of any products, services or opinions of the corporation, organization or individual.
WCPL bears no responsibility for the accuracy, legality or content of the external site or for that
of subsequent links.
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